
,, ,\DC DOcUej no-- lc-QC
DOCKETFILE

<o2o> ProsramYear 2oL4 ICT 3 0 2013

<o1o> Study Area Code a5eo1e

.oru, ,ardror"a *ar" """" "otnotut'ot ffiffided

<030> Contact Name: Person USAC should contact Mark Lamertwithquestionsaboutthisdata FCC Mail ROeffi

<035> ContactTelephoneNumber: 407-260-1011
Number ot the identified in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

regulatory@csi 1ongv6d. com

<100> Service Quality lmprovement Reporting

<200> Outage Reporting (roicsJ__ Gmpleteoftoched@*sheet)
<zLO> I / I<- check box ifno outages to report

(check bq wheh complete)

-===-ffi
t_tL_l____J

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed I ..o I
<42O> Mobile
<430> Number of Complaints per 1,000 customers (broadband)
<MO> Fixed

<500> Service Quality Standards & Consumer Protection Rules Compliance
.SfOrF

<300> Unfulfilled Service Requests (voice)

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband)
<330> Detail on Attempts (broadband)

<600> Functionality in Emergency Situations
<610r-
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^
<900> Tribal Land Offerings (Y/N)? ()

(d froch de*ilptive document)

(chec* to hdicote cqtifcotion)

(check b hdicote certifiNdon)

(dfto ch ed d $dlptlve docuil ent)

(c omplete ottached @*sh.et)

(c onpl ete dttoched @rksh eet)

(c m pl ete ofroched wrksh eet)

(iJ yes, cofrplete ottoched wo*sheet)

( che ck b in d icote c ettilcoti on )

(dttoch d *rl ptlve deumqt)

(il not, che.* to ihdicote cefrificdtion)

(c omplete otlo ch ed w.k sheet)

(compl ete afr dch ed @il theet)

ll-T / ll

rre

<1000> Voice Services Rate Comparability
.rororF-.rroo,ffiOO
<1110>

<1200> Terms and Condition for Lifeline Customers

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers offilioted with Price Cop Locol Exchonge Corriers

(che* to indicote cefiifcotion)

(c Mpl ete ottoched @.k sheet )

Rate of Return Carrierc, Proceed to ROR Additional Documentation Worksheet
(c heck to ind i cote c iltil cdti on )

(compl ete oft o ch ed wr*sheet)

101o3t2013
Page 1
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PaSe 12

4 5 9019
Area Code

<015> Area Name Telrite Corporation

<020>

<030> Contact Name USAC should contact Mark Lamert

<035> Contact Number - Number o, identified in data 407-260-1011

<039> Contact Email Address - Email in data line <o3o> regulatory@cslLongvood. coh

rO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an offic€r ofthe raporting carri€r; my r6ponsibllitles lnclud€ ensurlng the accuracy ofthe annual reporting requirements for unlversal serulc suppon
'ecipients; and, to the best of my knwledt€, thc lnformation reponed on thls fom and in any attachments ls accuBte.

rlame of Reporting carrier: Tel iee co4)olatlon

;ignatureofAuthorizedofficer: CERTTFTED oNLTNE
Date L0/o3/2073

,rinted name of Authorizcd officer: Kelly Jeael

'itle or position ofAuthorized Otficer; cFo

Elephone number of Authorized of ficer 67 8- 2o2 - 1294

itudyArea Code of Reporting Carrier; 459019
Filing Due Date for this form: to lls / 2073

Pe6ons willfully mkin8 false statements on this form can be punished by fine or fortuitqre under the communications Act of 1934, 47 u,s.c, 55 so2, 503(b), or fine or impdsonrcnt
underTltle 18 ofthe United States Code, 18 U,S,C, 5 1001.

10103t2013 Page 12



Pagc 13

<o10> Area Code 4 5 9019

<015> Area TeLrite Corporation
<o20> Year 2014

<030> Contact Name - USAC should Mark Lamert
- Number ol 40?-260-10r1

of regulato!l@cs j. longv@d. com

TO BE COMPTETED BY THE REPORTING CARRIE& IF AN AGENT IS FITING ANNUAI. REPORTS ON THE CARRIER'S BEHATF:

TO 8E COMPTETED 8Y THE AUTHORIZED AGENT:

T

certification of officer to Authorize an Agent to File Annua! Reports for cAF or Ll Recipients on Behalf of Reporting carrier

cerrirytharmanom* XH,:ffi""f#H,Jl"rfl"ff"HlffiffmHmt; and, to the best of rry knowlodge, the EporE and data prcvlded to tha authortzed agent 13 accunte.

Permnswlllfullymaklngfalsestatementsonthi'fomcanbepuhishedbyfineorforfeitureundetthecommuni6.,on,*.offi
uhderTiue 18 ofthe Untted States Codq 18 U.S.C, ! t(x)l.

certification of Agent Authorized to File Annual Reports for cAF or Ll Reclpients on Behalf of Reporting carier

as ag€nt forthe.eportlng 6rrier, erdfy th"t I 
"re data reported hereln based on data prcvlded by the reportlnS carle4 and, to tfte best of my knowleag", uri rnto-"tton Eport€d h€reln ts accuate.

1UO3t2013
PaEe 13



FCC Form 481
Section 500 - Service Quality Standards & Consumer Protection Rules compliance

under FCC Rules, Section 54.202,an ETC must comply that it will satisfy applicable consumerprotection and service quality standards. Telrite corpoiatio n d,/blalife wireless (Telrite) is incompliance with the Cellular Telecommunications und Iot.*.t Association,s Consumer codefor Wireless Service.

Telrite discloses rates and terms of service to customers at the time service is initiated.These same terms and conditions are posted on Telrite,s website at
www. lifewireless. com.
Telrite provides service availability information on their website at
www. lifewireless. com.
Telrite provides contract terms to subscribers when they initiate or change service. Thesesame terms are provided to subscribers during the annual recertificationlrocess asoutlined in commission rules that govern continued subscriber eligibiliti.
Telrite's Lifeline service can be terminated at.anytime by either pirty #thout an earlytermination fee. service is dependent on_contlnuea usage and etigiuitity in tt 

" 
progru*.Telrite provides disclosures, minutes included in Lifelile flurr, J*pi.iio., or.Luor..minutes, availability of service, and cost for additional minutes in published Lifelineadvertising materials. rEv'u'vs lrr

Telrite customers are provided options if they exceed the number of minutes provided intheir Lifeline plan. If at any time a customer purchases additional minutes, charges andplan options are available on the company website at www.lifewireless.com.
Telrite's toll-free customer service number is 888-s43-3620.-*t"*r., .*y also dial
61 1 from their Life wireless handset to reach customer service rre" or.t uig! o. uycontacting Telrite via email at info@lifewireless.com. This information i, friouia.a in
lL:IX:f service and on the company website and in all information proi,ided tosuoscnDers.
Telrite responds to all consumer inquiries and complaints received from government
agencies within 30 days.
Telrite has procedures in place to maintain the privacy of subscriber proprietary
information in accordance with applicable fedeial ani state raws.
Telrite has available to Lifeline cuito.ne.s an online portal where customers can checktheir balances and purchase additional minutes.

I.

2.

3.

4.

5.

6.

7.

8.

9.

10.

Telrite corporation c 4113 Monticeilo Street r covington, GA 30014
678-202-0830 o Fax: 6T$_202-1962 r www.teliite.com



FCC Form 481

Section 600 - Functionality in Emergency Situations

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency
situations. Since Telrite Corporation dlbla Life Wireless (Telrite) is providing service to its
customers through the use of facilities obtained from other carriers, it is able to provide to its
customers the same ability to remain functional in emergency situations as curently provided by
the carriers to their own customers, including access to a reasonable amount of back-up power to
ensure functionality without an external power source, re-routing traffic around damaged
facilities, and the capability of managing traffic spikes resulting from emergency situalions.

Telrite, along with their underlying carriers, have created back-up systems to ensure functionality
in the event of a loss of power or network functionality. Telrite maintains its own diesel-
powered backup generator at their switching facility in Georgia. All systems within the facility
are implemented on redundant servers, each with redundant data network and power.

Telrite Corporation c 4113 Monticello Street r Covington, GA 30014
678-202-0830 o Fax: 678-202-1362 o www.tetrite.com


